BM 02/YCTS/CCD

YEU CAU TRA SOAT, KHIEU NAI GIAO DICH THE (LAN 2)
Card Transactions Chargeback/Dispute Form (2"

Kinh gi/To: Cbng Ty Tai Chinh TNHH MTYV Mirae Asset/
Mirae Asset Finance Company
Thong tin chi thé/ Cardholder information

Tén chu thé/ Cardholder Name:

Thong tin tra soat, khiéu nai/Chargeback and dispute information

1. S6 thé/Card No:

| L[] XX XXX [X] [ [ |

(Vui long dién sé the da thyc hién giao dich tra soat khiéu nai/ Please input the Card with
chargeback/dispute transactions).

Thé chinh/Principal Card [ Thé phu/ Supplementary Card [

2. Giao dich tra soat, khiéu nai/ Chargeback/dispute Transactions

STT [Tén Pon vi chap| Ngay giao dich [So tién giao dich |Loai tién té|Ma cap phép/Ma giao
No. [nhan thanh toan|Transaction date| Transaction Currency dich
Merchant’s Name Amount Auth code/Ref code
r ] /..../20...
2 || /...120...

3. Ly do khiéu nai/Reasons for Chargeback/Dispute
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XAC NHAN CUA CHU THE
CARDHOLDER’S CORFIRMATION

CHU THE

CARDHOLDER

- Toi cam két thong tin trén day 1a dung su that va

chiu trach nhiém vé céc thong tin nay.

| undertake that the above information is true and be
liable for this information.

- T6i ddng y chiu thu phi tra soat theo biéu phi hién
hanh theo tiing thoi ky cia MAFC (néu co).

| agree to be charged fee for disputed transaction(s)
according to current fees schedule of MAFC from

time to time (if any).

- Téi ddng y néu céc giao dich trén thanh cdng hop
&, giao dich do tdi hoic nguoi dugc tdi cung cap
théng tin thé/dwa thé cua toi thuc hién thi MAFC sé
thu phi khiéu nai sai vao tai khoan thé tin dung cua
t6i theo biéu phi hién hanh ting thoi ky cua MAFC.
T6i ciing xac nhan bi rang budc boi cac diéu khoan,
diéu kién sir dung thé cia MAFC.

| agree if the above transaction(s) is/are successful
and valid, the transaction(s) was/were done by me
or the person who | provided the card informations,
MAFC will charge fee wrongly dispute by debiting
my card as per MAFC'’s current fees schedule from
time to time and I am in accordance with MAFC'’s

terms and conditions for using card.

Ngay/Date:
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XAC NHAN CUA MAFC

CONFIRMATION OF MAFC

Xac nhan tinh trang thé Ngudi tiép nhan

(déi véi ly do khong thuc hién giao dich) MAFC Officer
Confirm the Card Status
(for the reason “no transaction conduted”)

- Tinh trang thé hién tai/Current Card Status:
[] Tam khéa/Temporarily locked

[ Khéa/Locked

[] Hoat @ong /Active

[] Thé dong /Closed

- User thuc hién/ Conducted By User: ...............
Ngay thuc hién/ Dated: ........... [ /20..... Ngay/Date:....... [P /20...
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