BM 01/YCTS/CCD

YEU CAU TRA SOAT, KHIEU NAI GIAO DICH THE (LAN 1)
Card Transactions Chargeback/Dispute Form (1%)

Kinh g&i/To: Céng Ty Tai Chinh TNHH MTV Mirae Asset/
Mirae Asset Finance Company

Thoéng tin chi thé/ Cardholder information

Tén chu thé/ Cardholder Name: bia chi email/Email Address:

SOdl enthoal “enlaC/Phone NO ............. Ngay Cép/ : Date Of Issue .......................
S COCDICMTHMC (DPassportNo):  NotciplPlaceofisswe
I IAGHICSS ..

Thong tin tra soat, khiéu nai/Chargeback and dispute information

1. S6 thé/Card No:

NS B RS S S S N

(Vui long dién s6 thé da thuc hién giao dich tra soét khiéu ngi/ Please input the Card with chargeback/dispute transactions).

Thé chinh/Principal Card [ Thé phu/ Supplementary Card [
2. Giao dich tra soat, khiéu nai/ Chargeback/dispute Transactions
STT | Tén Pon vichip Ngay giao | Sé tién giao | Loai tién M4 cap
nhan thé dich dich té phép/Ma giao
No. Transaction | Transaction | Currency dich
Merchant’s Name date Amount Auth code/Ref
code
1 /....120...
2 /....120...
X T /....120...
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3. Ly do khiéu nai/Reasons for Chargeback/Dispute

Giao dich khac ATM/ Non-ATM Transaction

Khdng thuc hién giao dich

No-Transaction conducted

Tai thoi diém phat sinh giao dich, tdi van dang giir thé va khong thuc hién giao dich
cling nhu uy quyén cho bat ct ai thuc hién (cac) giao dich nay.

At the time of occurrence of dispute transaction, the card was in my possession and |
did not authorize any person to conduct the transaction.

Giao dich bao n¢ hai/nhiéu lan
Being charged two/multiple times
[J | Téi chi thuc hién ..... giao dich nhung thé bi trir ... giao dich sd tién ..........

I only conducted ...... transaction(s) but have been charged ...... times with amount

Of e ..

Pi thanh toan bang hinh thic khéc: .........

Transaction(s) has/have been paid by means of payment..........

[ | T6i da thanh toan (cac) giao dich nay bang hinh thic khac (dink kém héa don thanh
toan bang hinh thitc khéc): Tién mat O Thé khac O

| paid the transaction(s) by other means: Cash [ Other card [

S6 tién ghi ng vao thé khong ding véi héa don (dinh kém hoa don giao dich)
Amount charged is not the same as amount invoiced (invoice has enclosed with)

Khong nhan dwgc hoa don/dich vu

Non- receipt of goods/services

T6i da thuc hién (céc) giao dich nay nhung khong nhan dwoc hang héa/dich vu. Toi
da cd gang lién hé don vi ban hang dé giai quyét nhung khong thanh cong/khong
dugc ho tro.

I conducted this transaction(s) but did not receive goods/services. | did attempt to
contact and resolve the matter with the merchant but not succeeded/unsupported

[J | - Chi tiét hang héa dich vu/ Details of goods/services:

Giao dich da dwoc thong bao hiy/hoan tra nhung khong nhan dwoc hoan tra
Transaction(s) has/have been canceled/reversed but payment has not been refunded
Tbi da huy céac giao dich nay nhung tai khoan thé van bi ghi ng hoic tai khoan chua
nhan dugc hoan tra (dinh kém chung tir Xac nhan giao dich da dugc hay hoac thong
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bé&o hoan tra tir don vi ban hang).
I cancelled the transaction(s) but the card/my account still has been debited or has
not been refunded yet.

[1 | Ly do khac/ Other reasons

3.2. | Giao dich tai ATM/ ATM Transaction

Khong thuc hién giao dich

No transaction conducted

Tai thoi diém phat sinh giao dich, t6i van dang giit thé va ciing khong uy quyén cho
[ | bét cw ai thuc hién (cé&c) giao dich nay.

At the time of occurrence of disputed transaction, I still have hold my card/the card
was in my possession and | did not authorized any person to conduct the
transaction(s).

ATM khong chi tién
ATM did not dispense cash

ATM chi tién khong di/ Toi thuc hién rit: ............ VND nhwng chi nhan

ATM did not dispense enough cash. I conducted the withdrawal of .......... VND but
only received ... ....... VND.

ATM chi tién khéc véi so tién ghi ng. ATM chi ............ VND nhung thé cuaa toi
TR15 SO VND.

ATM dispensed the cash different from the card debited. ATM dispensed ... ..........
VND but the debited amount............. VND.

ATM bi mat dién
ATM has been cut off from electronic power/has lost power

ATM nuét lai tién
ATM swallowed the cash back

Ly do khéc/Other Reasons

XAC NHAN CUA CHU THE CHU THE
CARDHOLDER’S CORFIRMATION CARDHOLDER

- Toi cam két thong tin trén day 1a ding su
that va chiu trach nhiém vé cac thdng tin
nay.

| undertake that the above information is
true and be liable for this information.

- T6i dong y chiu thu phi tra soat theo biéu
phi hién hanh theo ting thoi ky cuia MAFC
(néu co).
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| agree to be charged fee for disputed
transaction(s) according to current fees
schedule of MAFC from time to time (if

any).

- T6i d6ng y néu céc giao dich trén thanh
cong hop I¢, giao dich do t6i hodac nguoi
duoc tdi cung cap thong tin thé/dua thé cua
t6i thuc hién thi MAFC s& thu phi khiéu nai
sai vao tai khoan thé tin dung cua téi theo
biéu phi hién hanh ting thoi ky cia MAFC.
Téi ciing xac nhan bi rang budc bai cac diéu
khoan, diéu kién st dung thé cia MAFC.

| agree if the above transaction(s) is/are
successful and valid, the transaction(s)
was/were done by me or the person who |
provided the card informations, MAFC will
charge fee wrongly dispute by debiting my
card as per MAFC'’s current fees schedule
from time to time and | am in accordance
with MAFC'’s terms and conditions for using
card.

Ngay/Date:

XAC NHAN CUA MAFC
CONFIRMATION OF MAFC

Xé&c nhan tinh trang thé

(d6i véi ly do khong thuc hién giao dich)
Confirm the Card Status

(for the reason “no transaction conduted”)

Nguwoi tiép nhan
MAFC Officer

- Tinh trang thé hién tai/Current Card Status:
(1 Tam khoa/Temporarily locked

(1 Khéa/Locked

(1 Hoat dong /Active

(] Theé dong /Closed

- User thuc hién/ Conducted By User:

Ngay thyc hién/ Dated:

........... [iceii 20

Ngay/Date:
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